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Introduction

Technology touches nearly every part of your business—from
communication and collaboration to security, compliance, and strategic
growth. But managing IT internally can be a challenge, especially as
systems become more complex and threats continue to evolve.

Whether you're a growing company without a dedicated IT team or an
established business looking to strengthen your technology and security
posture, this guide is designed to help you make informed decisions
about your IT support options. The landscape has expanded beyond
traditional Managed Services Providers (MSPs) to include Managed
Security Services Providers (MSSPs) and Managed Extended Detection
and Response (MXDR) solutions. Each of these providers plays a unique
role in helping you operate efficiently, securely, and strategically.

Choosing the right partner means more than fixing problems—it means
aligning technology with your business goals and enabling your team to
work smarter and more securely. This guide walks you through how to
choose the right MSP, MSSP, or MXDR partner—what to look for, what to
avoid, and how to evaluate options with confidence.
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Provider—and Why It Matters

Modern businesses rely heavily on technology—but managing it all in-house can
be overwhelming, expensive, and risky. That's where providers like MSPs, MSSPs,
and MXDRs come in. These outsourced IT partners deliver the expertise, tools, and
support needed to keep your business secure, productive, and scalable.

MSP (Managed Services Provider)

An MSP acts as your outsourced IT department, managing your
technology so you can focus on growing your business.

Core MSP Services Technologies Managed:

e 24/7 monitoring and alerting e Microsoft 365, SharePoint, Azure,

e Help desk and remote support Active Directory

e Patch and update management ¢ Mobile device management (BYOD

e Backup and disaster recovery or company-owned)

e |T infrastructure (servers, e Windows and virtualized
networks, storage) environments

e Cloud services and migrations e Databases (e.g., SQL Server) and
(Azure, AWS) storage solutions

e Dedicate procurement and
licensing team

e |T strategy and planning (vCIO)

e Compliance and risk management

MSSP (Managed Security Services Provider)

An MSSP includes everything a typical MSP offers—such as help desk,
infrastructure support, and cloud services—but with a strong focus on
cybersecurity. These providers add deeper security expertise, tools, and
24/7 threat monitoring to defend against evolving risks.

Key Offerings

e Threat monitoring and incident response
Endpoint Detection & Response (EDR)
Managed firewalls and vulnerability scanning
Phishing protection and anti-malware

e Compliance support (HIPAA, PCI, SOC, FINRA)

MSSPs are ideal for businesses that need both full-service IT support and
enhanced security due to compliance needs, sensitive data, or increased cyber
risk.

Learn more! Contact us today! @ 614-212-1101 sales@revolutiongroup.com
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Provider—and Why It Matters

MXDR (Managed Extended Detection & Response)

MXDR providers offer advanced threat detection and rapid response
through a combination of Al, automation, and human expertise.
MXDR Features:

e 24 x7 Security Operations Center (SOQC)

e Unified visibility across endpoints, networks, and cloud
environments

e Real-time threat detection using Al and analytics

e Rapid incident response and investigation

e Integration with security tools to reduce dwell time

MXDR is ideal for organizations that need enhanced protection
beyond traditional security tools, especially in hybrid or remote-first
environments.

"The right IT partner does more than keep the lights on—they power your
growth, protect your data, and prepare you for what'’s next.”

~ Rick Snide, CEO, Revolution Group

Choosing the right combination of MSP, MSSP, and/or MXDR services can
help your business operate more efficiently, reduce risk, and stay future-
ready.

Why it matters: Partnering with the right MSP, MSSP, or MXDR provider
gives you predictable IT costs, faster resolution of issues, and scalable
support as your business evolves. These providers also deliver access to
specialized expertise across IT operations and cybersecurity—without the
burden of building out a large internal team.

When to consider an MSP, MSSP, or MXDR provider: If your internal IT
team is overwhelmed, you're dealing with recurring tech issues or rising
cyber threats, or you lack a strategic IT roadmap—it may be time to explore
external support that can scale with your business and provide the security
expertise you need.

Learn more! Contact us today! @ 614-212-1101 sales@revolutiongroup.com
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Many organizations tolerate ongoing IT issues because they're used to dealing
with frustration. But over time, these problems compound—draining
productivity, increasing risk, and holding back growth. The right IT partner
helps eliminate these common challenges:

Slow response times waste valuable employee time.
Help desk delays lead to lost productivity, frustrated teams, and
unresolved issues.

Reactive support leaves you constantly firefighting.
Without proactive maintenance, problems only get addressed after
something breaks—causing avoidable downtime.

Cybersecurity gaps put your business at risk.
Missing or weak protections create vulnerabilities that can lead to data
breaches, ransomware, or compliance violations.

Backup and recovery processes are often unreliable.
Many businesses don't test backups or have outdated recovery plans,
putting their operations and data in jeopardy.

Unexpected fees and vague contracts create confusion.

If your current provider isn't transparent, you're likely paying more
than you should—or not getting what you need.

Lack of long-term IT planning stalls business growth.
Without a roadmap, technology investments are often reactive and
disconnected from your goals.

Learn more! Contact us today! @ 614-212-1101 sales@revolutiongroup.com




Core Services to Expect from a
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To fully support and protect your organization, your IT partner must deliver a
blend of essential IT operations and advanced cybersecurity services. Here are
the core offerings you should expect from a modern MSP and MSSP:

Reliable help desk support keeps your team productive.
Expect 24/7 assistance with fast, knowledgeable responses to
minimize downtime and frustration.

Cloud services ensure seamless collaboration and access.
A modern MSP will manage platforms like Microsoft 365, Teams, and
OneDrive to keep your team connected and secure.

Patch management closes vulnerabilities before they become problems.
Timely software updates and maintenance prevent security gaps and
performance issues.

Endpoint and device monitoring protect every user.
Continuous oversight of laptops, desktops, and mobile devices ensures
compliance and reduces risk.

Infrastructure modernization improves performance and scalability.

Your MSP should help you eliminate outdated systems and implement
technologies that support your business as it grows.

Strategic planning aligns IT with business goals.

A virtual CIO (vCIO) should guide long-term technology planning and
provide regular reviews and recommendations.

Security services guard against evolving threats.

An MSSP or MXDR provider will implement advanced protections like
EDR, Al-driven threat detection, and firewall monitoring to keep your
business safe.

Email security and phishing defense reduce risk at the inbox level.
Filtering, encryption, and employee training prevent common
cyberattacks from reaching your team.

Compliance and risk assessments help meet industry regulations.
Regular security reviews identify weak spots and ensure you're aligned
with standards like HIPAA, PCI, or SOC 2.

Learn more! Contact us today! @ 614-212-1101 sales@revolutiongroup.com




What Does a Strategic IT
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A great IT partner does more than fix issues—they actively contribute to your
business's success. Strategic partnerships are built on proactive planning,
regular reviews, and shared goals. Here's what that should look like:

Regular check-ins create alignment and accountability.

Ongoing communication keeps IT strategy connected to business
needs and ensures nothing falls through the cracks.

Regular Business Reviews bring insight and visibility.

These structured meetings provide updates on system performance,
service delivery, and strategic recommendations.

Documentation updates ensure your environment is fully understood.
Up-to-date records of your systems, users, and configurations reduce
errors and enable faster issue resolution.

Strategic alignment transforms IT into a growth enabler.
Your IT partner should help connect technology investments to
broader business goals and performance targets.

Unexpected fees and vague contracts create confusion.

If your current provider isn't transparent, you're likely paying more
than you should—or not getting what you need.

Security and compliance reviews reduce risk and improve readiness.

Regular assessments support data protection, audit readiness, and
regulatory compliance.

Learn more! Contact us today! @ 614-212-1101 sales@revolutiongroup.com
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Before entering a partnership, make sure you ask direct questions that reveal
how the provider operates—both day-to-day and strategically. A trustworthy
MSP or MSSP will answer clearly and confidently.

What is your help desk response time?

Get specific averages and guarantees so you know how fast you'll be
supported.

Do you offer 24/7 support and escalation?
Ensure you're covered beyond regular business hours—especially for
emergencies.

How do you handle compliance and audits?
If you're in a regulated industry, confirm their experience with HIPAA, PClI,
SOC 2, or other standards.

Do you include regular business reviews and IT roadmaps?

Your provider should help plan for your future, not just fix today’s
problems.

What exactly is covered in your pricing?
Clarify what's included (and what's not) to avoid billing surprises.

Are there any hidden or project-based fees?
Ask how they handle new projects, onsite visits, or scope changes.

Learn more! Contact us today! @ 614-212-1101 sales@revolutiongroup.com
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Compare Providers
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Many businesses stick with their current IT provider out of habit or fear of
change. But if your needs are growing and your provider isn't keeping up,
it may be time to consider other options. Here are key warning signs to
look out for.

e Flat-rate pricing with no clear scope. If you don't know what's included,
you're likely to get surprise invoices or discover critical gaps in service.

e No mention of cybersecurity or documentation. A provider that doesn't
prioritize security or thorough documentation isn’t prepared to protect
your business.

e Support is only reactive. If they only step in when something breaks,
your systems—and business—remain at risk.

e No structured onboarding process. Without a clear transition plan,
you're likely to experience delays, confusion, and missed
responsibilities.

e Escalation paths are unclear or inconsistent. When something critical
happens, you need to know exactly who to contact and how quickly
they'll respond.

e Contracts are vague or full of unclear terms. If it's hard to understand
what you're signing, that's a sign the relationship might not be built on
transparency.

Learn more! Contact us today! @ 614-212-1101 sales@revolutiongroup.com
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IT Provider Comparison Checklist

Use the checklist below to compare potential partners and see how they
measure up.

Area Criteria -
‘Years in business : : :
E i) ........................... ...................................................... .
“é _Industry Experience : _ _
I e E
S Team size
: % ................................................................................ :
g— Certifications
S Elnsurance (Cyber liability,
'E&O)
:24/7 help desk & support
:SLAs

. EProaqtive monitoring &

I o TR S A

—  :Cloud services (M365, Azure, :

o AWS) :

R R

E : Data backup & disaster

»  irecovery

o :Endpoint & mobile device

é - management

User onboarding/offboarding
. process

................................................................................................

‘Threat monitoring &

‘response

Manag e A S
:solutions

:Phishing & email threat

: protection

U S S
‘(HIPAA, SOC, PCI, FINRA)

Learn more! Contact us today!

© 614-212-1101

Strategic Advanced Security
idanc (MXDR)

Support &
Communication

Pricing &
Contracts

:24/7 SOC & incident
:response

:Cloud, endpoint, & network
:coverage

‘Forensics & root cause
:analysis

EReguIar QBRs & strategic

: planning

Budge t forecastmg& |T .......................................
:roadmap

EAverage response/resolution
:times :
ECIient portal & real-time
:reporting

: Clear onboarding process

e F P, H

: Flat-rate or per-user pricing
: Transparent service
sinclusions

Integration with existing
:systems

Client testimonials /
:references
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The right technology partner doesn’t just keep your systems running—
they unlock your business’s full potential. From faster resolutions and
fortified security to smarter planning and strategic alignment, your
MSP, MSSP, or MXDR provider should act as an extension of your team,
committed to your success.

Don’t settle for someone who just keeps the lights on. Look for a
partner who's ready to help you innovate, grow, and stay protected in
an increasingly complex digital world.

This guide has given you the tools to ask the right questions, spot the
red flags, and compare your options. Now it's your move.

Choose a partner who does more than react—choose one who leads
with you.
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